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There is a growing trend of unscrupulous alarm selling tactics that are plaguing our industry. The
typical MO involves an out-of-state alarm company hiring a number of unsuspecting individuals
(often collage students) to go door-to-door selling alarm systems. As reported on a number of
occasions, the unscrupulous tactics surround homeowners with alarm systems already installed.
The homeowner often mistakes the sales representative as an employee of a major alarm
equipment manufacturer (and in some cases an employee of the alarm user's current alarm
company). If the sales representative is successful, then the homeowner is signed to a multi-year
term monitoring agreement. The alarm system is then replaced utilizing the current alarm wiring.
Typically it is reported that the Sale and Install is done the same day.

The problem with this activity is that it is illegal in Texas to sell Alarm systems outside of the
license process of the Texas Department of Public Safety — Private Security Bureau. Sending
unlicensed individuals door-to-door with the idea to enter homes and discuss security of person
and property is potentially dangerous. Secondly, when an alarm user is signed to a second term
monitoring agreement the homeowner becomes obligated to two separate companies for the
same service. Thirdly, if the alarm user catches the problem within their three day right of rescind
and cancels the newly signed term agreement, the new alarm is pulled leaving the alarm user
with no alarm system. Those are just three serious problems related to this issue. Across the
Nation, alarm companies refer to this growing epidemic as “Summer Sales Programs”. Want to
learn what others are saying? Simply check Google, Yahoo, or any of the top Internet Search
engines

Google
http:/iwww.google.com/search?hl=en&g=%2balarm %20%2b%22summer%20sales%22

Yahoo
http:fisearch.vahoo.com/bin/search?p=%2balarm%20%2b%22summer%20sales%22

The TBFAA has prepared bill stuffers for members fo use to educate consumers of the possibility
of fraud. You are strongly encouraged to get this warning information to your customers before
they are victimized by illegal alarm sales.

The flyers and bill stuffers on unlicensed activity and fraudulent sales practices are now available
on the Member's Only pages on the TBFAA Web Site. - http://www.tbfaa.org/members/ogin.asp

If you are a member and need a login please email TBFAA at Exdirector@tbfaa.org.
If you are not a member visit hitp://www.tbfaa.org/htmi/how to join.asp for more information.
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